
 

Client may file suit before 

appropriate court 

 

 

 

 

          Complaint Lodged by Client 

 

 

 
 

 
 

Shared with broker 

Broker Explanation 
shared with client 

Amicable resolution 
attempted 

 

 
Client not satisfied with 
explanation from Broker 

Client not satisfied with 
GRC Order 

 

 
Place before GRC 

GRC order acceptable 
by client, the complaint 
stands resolved 

 
 
 

File for Appellate 
Arbitration 

Appellate Award 
passed 

 
 

 
Client not satisfied with 
Arbitration Award 

 

 
 

File for Appellate 
Arbitration 

Appellate Award 
passed 

 
Client not satisfied with 
Appellate Arbitra


